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This seminar will highlight the TE approach to Q&A Sessions. After an introduction to TE, the seminar will be divided into
two portions. The first portion will focus on a 3-part, core structure for taking questions, which will aid in confidence and allow
for smoother transitions. The second portion will deal with difficult situations that can arise from a Q&A, such as being unable
to answer a question, answering multiple questions at one time, or not understanding a question fully. The introduction of the

various techniques will provide a glimpse of the approaches without the actual practice that would be integrated in a full training.
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